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May I be forgiven
for once again enquiring
whether I may shortly expect
a copy of the Trade Repm.wti‘
referred to in your letti_s'r

No, F/2/1070 dated the 15th
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Code Year Code Year Code Year Code Year Code Year Code Year
= | 1980 = | 1990 = | 2000 = | 2010 = | 2020 = | 2030
= | 1981 = | 1991 = | 2001 = | 2011 = | 2021 = | 2031
= 1982 = | 1992 = | 2002 = | 2012 = | 2022 = | 2032
= | 1983 = 1993 = 2003 = | 2013 = 2023 = | 2033
E= 1984 R= 1994 4= 2004 E= 2014 R= 2024 4= | 2034
= | 1985 = | 1995 = | 2005 = 2015 = | 2025 = | 2035
= | 1986 = | 1996 = 2006 = | 2016 = | 2026 = | 2036
= | 1987 = | 1997 = 2007 = | 2017 = | 2027 = | 2037
= | 1988 = | 1998 = | 2008 2018 = 2028 = | 2038
= | 1989 = | 1999 = 2009 = | 2019 = | 2029 = | 2039

\—H = Africa

ol (o 5 pilal) B Jslie piuall R Jies (V) By Joua

J—R = Asia

S—Z = Europe

1-5 = North
America

6—7=0Oceania

8-9 = South
America

A-AH South

Tica

J-AN Ivory Coast
P-AO0 not assigned
A-BE Angola
*-BK Kenya
_-BR Tanzania
3-BO0 not assigned
A-CE Benin

o

K Madagascar
L-CR Tunisia
3-CO0 not assigned
A-DE Egypt
F-DK Morocco
L-DR Zambia
5-DO0 not assigned
A-EE Ethiopia

b,

< Mozambique
_~EO0 not assigned
\-FE Ghana

JA-JO Japan
KA-KE Sri
Lanka
KF-KK Israel
KL-KR Korea
(South)

KS-

KO Kazakhstan
LA-LO China
MA-ME India
MF-

MK Indonesia
ML-

MR Thailand
MS-MO not
assigned
NA-NE Iran
NF-

NK Pakistan
NL-

NR Turkey
NS-NO not assi

SA-SM United
Kingdom

SN-ST East
Germany

SU-SZ Poland
S1-S4 Latvia
S5-S0 not
assigned

TA-

TH Switzerland
TJ-TP Czech
Republic

TR-TV Hungary
TW-T1 Portugal
T2-TO not
assigned

UA-UG not
assigned
UH-UM Denmark
UN-UT Ireland
UU-UZ Romania
U1-U4 not assign

1A-10 United States | 6 A-
2A-20 Canada 6W Australia
3A-37 Mexico 6X-60 not
38-30 Cayman assigned
Islands 7A-7E New
4A-40 United States | Zealand
5A-50 United States | 7F-70 not
assigned

8A-8E Argentina
8F-8K Chile
8L-8R Ecuador
8S-8W Peru
8X-82 Venezuela
83-80 not assigned
9A-9E Brazil
9F-9K Colombia
9L-9R Paraguay
9S-9W Uruguay
9X-92 Trinidad &
Tobago

9399 Brazil

90 not assigned
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identify risks
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" ) analyse risks
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Fig 1. The compliance framework

The risk management approach is flexible
and adapts to an ever- changing operational
environment,

where significant risk could lead to undesired
outcomes (smuggling for example), decisions
makers within the customs risk management
team are able at the touch of a button, to
mitigate those risks through application of
targeted risk profiles.

|

Monitor & Review

DG Customs has also infroduced two other key elements to its compliaonce toolkit- Post
Clearance Audit- whereby the Bayan system using the aforementioned risk indicators, deem
that a shipment does not need to be held at the border for inspection, but can proceed to
a place where either inspection of documents or goods can take place after the customs
declaration has been processed.

The third a key element of compliance is the advent of the Authorized Economic Operator
(AEO) programme. The recently established AEO programme, gives compliant fraders certain
benefits over and above that of traders outside of the programme.

For those traders who wish to comply, Customs are willing to meet their requests with streamlined
and beneficial Customs and economic benefits.

Such benefits include but are not limited to;

* Increased predictability among the frading community- including financial management

* A ‘holistic’ approach to risk management through BAYAN, which incorporates all clearance
procedures including those required by other government ministries via an easy to use ‘Single
Window' approach

* Risk assessment of all consignments, some even before arrival into the Sultanate, which allows
for pre-arrival processing and quick removal of low risk consignments from the ports of discharge,
with a minimum of customs involvement.

* Less physical inspection at the borders. DG Customs strives to reduce the number of physical
inspections in line with increased compliance among the trade.

* Transparent regulatory framework and procedures - web based and available on the DG
Customs website.

* Real tfime data capture for Government

* A ‘greener’ Customs and trading environment- Less bureaucracy- less paper!

In the next decade (20202030-) Customs Compliance is Key!

In the next decade (20202030-) Customs Compliance is Key!




Mark Peglar
Customs expert

As Oman enters the new decade (20202030-), its Customs Directorate under the command
of the Royal Oman Police, can further contribute to the burgeoning logistics and trading
activity of the Sultanate. Customs must maintain control of its core ‘business’ that being the
management and control of imports and exports into and out of the Sultanate, while at the
same time protecting Omani society, the national economy and facilitating legitimate trade.
And the key to managing this complex nexus of national security, control and facilitation of
increased volumes of legitimate frade= Compliance. But compliance with what? Rules and
regulations, surely yes, but also compliant with the future proofing of the tfrading environment
within the Sultanate. To ensure success, DG Customs, must look to the tools that make up the
compliance suite...and what are they?

The first and most robust tool in a Customs ‘toolkit’, must be a risk managed approach to
Customs analysis and inspection. Customs and the trading community must adopt and adapt
to a risk management approach which both secures control of goods entering and exiting
Oman’s borders, while allowing legitimate trade to pass without lengthy-time consuming
Customs processes’.

Risk management was core to the development of DG Customs bespoke Integrated Customs
Management System-BAYAN. Using standards set by the World Customs Organization (SAFE
framework) and establishing a regulatory framework which enabled risk analysis of (previous)
imports and exports, regional, international frends in frade compliance and avoidance, known
importers etc, led to a need to better target areas of the greatest risk, while encouraging
voluntary compliance. BAYAN, has been admired

by other customs organizations from far and wide and has helped Oman achieve number
one status within the GCC in the World Bank Trading across borders index|
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not to com ply Use the
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People who
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Drugs

Customs officers at Muscat International Airport managed to
thwart smuggling of more than 7 kilograms of gat, during the
inspection of passengers’ luggage, and the accused intentionally
concealed it between his personal belongings.

Animal smuggling

The customs administration of Muscat International Airport
seized 7 monkeys and 4 squirrels regardless the documents were
presented the goods as animals of the type of rabbits and they
counted 120 rabbits coming from an Asian country.

Great cash seized

Customs officers at Muscat International Airport managed to
seize a traveler in possession of large sums of money estimated
at (28218) twenty-eight thousand two hundred and eighteen
Omani Rails, who intended to distribute them through wallets,
within which there are amounts of (54500) fifty-four thousand five
hundred thousand US dollars and the number of (77500) Saudi
Rails and a number (6000) Indian Rupees. These amounts have
not been disclosed, and this is in violation of the Unified Customs
Law, according to Article No. 5143/ and Article (53) of the Money
Laundering and Terrorist Financing Law.

Smoked and chewed tobacco

Al-Wajaja exit-port customs department reveals the foil of
smuggling quantities of smoked tobacco, amounting to more
than 274.200 packs of cigarettes and 997 kilos of chewed
tobacoo,

Issue (2) January 2020 | Customs efforts
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The most important seizures

Customs ports in the Sultanate 2018

Qat

Customs officers at the customs department of Sarfeet exit-port
managed to thwart the smuggling process of 212 packages of
qat drug.

In another operation, more than 70 kg of the same drug was
seized. The smugglers in both operations intentionally concealed
in professional methods in different parts of the vehicles.

Alcohol drinks

Hafeet customs exit-point thwarted the smuggling operation of
more than 16,000 bottles of alcoholic beverages, hidden tightly
in a water and juice dispenser, and the customs department
was able to seized additional quantities of alcoholic beverages
hidden under the goods.

Psychotropic substances

Issue (2) January 2020 | Customs efforts

Muscat International Airport Customs department seized more
than 1150 tablets of psychofropic substances, which were
discovered during the inspection of passengers luggage, and the
most prominent types of those psychotropic substances were:
tramadol, prazolam and clonazepam.

Counterfeited cigarettes

Al-Wajaja customs exit-point thwarted smuggling more than 3000
prohibited and restricted counterfeited cigarettes and more than
700 kg of tobacco products, hidden tightly in a smuggled box at
the front and surface of the frailer.
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> A WORKSHOP ON CUSTOMS VALUE ACCORDING TO THE GATT AGREEMENT :

The Directorate General of Customs organized a
workshop on the customs value, which included several
areas, most notably the methods of customs valuation
according fo the General Agreement on Tariff and
Trade (GATT), transfer pricing, which became the
determination of the value for customs purposes based
on six binding methods in order, namely the fransaction
value of goods under evaluation, the fransaction value
for idenfical goods and value of the deal for similar
goods, the inferential value, the calculated value and
the value in a flexible manner. The workshop also pointed
out the importance of the presence of the customs
value system in Bayan system.

The Directorate General of Customs organized a training
program on customs clearance with the participation of
anumber of employees of the private sector companies,
customs clearance delegates and citizens who wish to
work in the field of customs clearance in conjunction
with the launch of the Directorate General of Customs
initiative of the free customs broker. Customs clearance
operations in addition to infroducing them to customs
procedures and laws and the Global Coding System
(Harmonized System).

l\A A \ ! ‘ ,,% o r_~

> CUSTOMS AWARENESS CORNER WTIHIN THE ACTIVITIES OF THE INTERNATIONAL POST DAY :

Directorate General of Customs participated at an
awareness corner, as part of the activities of the
International Post Day in Muscat Grand Mall. The corner
included informing visitors about the facilities provided by
Bayan system, the most prominent of which is the customs
clearance mechanism forimported goods by mail, and how
to collect customs fees through a single system smoothly
and quickly, display a group of restricted and prohibited
items that have been seized.
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Activities ge-

> SIGNING A COOPERATIONN PROGRAM WITH MUWASLATE TO IMPLEMENT THE (TIR) AGREEMENT :

The Directorate General of Customs signed a cooperation
program with the Omani National Transport Company
(Mowasalat) to implement the International Land
Transport Agreement (TIR), and the Director General of
Customs explained the administrations strategy in building
effective partnerships with government and private
agencies to achieve more fruitful cooperation towards
facilitating trade, thus making Mowasalat company as
a National guarantor to organize and issue truck / cargo
fransport containers transit cards between countries of
the world smoothly. This agreement seeks to ensure that
goods move from the origin country to the destination with
minimal customs restrictions and procedures at borders of
the countries through which they cross. e

> INTODUCTION LECTURE ON THE SECLECTIVE TAX AND THE IMPORTANCE OF ITS APPLICATION :

Directorate General of Customs organized a lecture on
selective tax, in cooperation with the General Secretariat
of Taxes to introduce (identify) this tax fo importers,
exporters and customs brokers. The lecture pointed out
the importance of applying this tax on goods cause
harmful to the health and safety of people, society and
the environment. In addition to the way fo calculate
the selective tax on specific goods. It also included an
explanation on the role of Directorate General of Customs
in collecting that tax on this type of items, as it will be
collected through the Bayan system, upon import and
according to the retail price.
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> ELECTRONIC LINK BETWEEN BAYAN SYSTEM AND PORT OPERATORS IN THE SULTANATE :

A workshop organized by the Directorate General of
Customs on the electronic linking process between the
Bayan system and port management companies in the
Sultanate, anumber of handling and operating companies
and clarified the most important facilities, electronic
services provided through Bayan system. Customs also
invited port operators in the Sultanate to take advantage
of these electronic linking facilities. To achieve quality in
services, quick the process of releasing the goods, and
making the Sultanate a convenient destination for frade
operations smoothly and easily.
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INTERNATIONAL CONFRENCES

Brigadier Khalifa bin Ali Al-Siyabi, Director General of Customs,
participated in the fiftieth meeting of Customs Directors of the
countries of North Africa and the Near and Middle East region
and the meeting of the WTO Council during the period 2629-
June 2019 in Brussels.
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Director General of Customs, Brigadier Khalifa bin Ali Al-
Siyabi, chaired the twenty-first meeting of the Customs Union
Authority for the Cooperation Council for the Arab Gulf
States, held on the 16 April 2019, in Riyadh.

'Brigodier Khalifa bin Ali Al-Siyabi, Director General of Customs,
also participated in the forty-ninth meeting of the Directors
General of Customs of the countries of North Africa and the
Near and Middle East region held on January 31, 2019, in
Cairo.

olonel Saeed bin Khamis Al Ghaithi, assistant of director
general of customs, participated in the third meeting of the
joint committee between the Gulf Cooperation Council states
and the European Free Trade Association (EFTAA), which was
held from March 2019 in Riyadh.
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'Brigodier Khalifa bin Ali Al-Siyabi, Director General of Customs,
participated in the thirty-ninth meeting of the Directors
General of Customs in Arab countries during the period 2425-
July 2019 at the Headquarters of the General Secretariat of
the League of Arab States in Cairo.

Colonel/ Assistant Director General of Customs participated
in the eighth annual meeting of the front line official of
incidents affecting nuclear security, during the period 13-
October 2019 in Austria.
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Customs Initiatives

The sponsor of the ceremony and
attendees were briefed at the Customs
Initiatives Exhibition, which embodies a set
of initiatives launched by the Directorate
General of Customs during the year 2018,
which aims to simplify customs procedures
and facilitate the movement of frade
exchange in addition to making the
Sultanate a safe and attractive destination
for investment. Among the most prominent
of these initiatives: the cerfified and free
authorized economic operator of customs
and investment warehouses hold, customs
tax and implement the International Land
Transport Agreement (TIR).

The major-generaland attendees also visited
the customs call center, which is concerned
with responding to the communications of
Bayan users. The call center is interested in
answering inquiries related to procedures
and listened to a full explanation about
the role of the operations center in the
Directorate General of Customs, that
center specialized in monitoring all routes of
incoming and outgoing shipments.
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Oman Customs

After that the first issue of the magazine (Oman
Customs) was launched, which is a magazine
concerned with customs work in the Sultanate
in addition to other aspects related to it such
as; trade, economics and security aspects. The
first issue of the magazine includes news and
activities of the Directorate General of Customs
and highlights aspects of development taking
place as; project for automating customs
procedures and operations (Bayan) system.
It is an integrated electronic system that
provides services and facilitation to citizens
and frade community alike,in addition to, and
general topics related to customs work, such
as smuggling, customs exemption, automatic
transfer of customs duties, and a number of
reports in the unified customs tariff for the GCC
countries and customs laws generally.

A moment of honor

At the end of the ceremony, Major General
Assistant  of Inspector General of Police
and Customs, for Operations, honored the
sponsor of the occasion, the officers who are
in the Directorate General of Customs and a
number of customs supporters from various
government agencies and the private sector
with a certificate of proficiency from the World
Customs Organization. The port of (Sohar Port)
won as the best customs port for the year
2018, and the investigation and evaluation
department risks in the customs performance
of the best wel - done administration, as well
as the special task police leadership were
honored as the best military agency for its
cooperation with the Directorate General
of Customs and the Ministry of Agriculture
and Fisheries and the Ministry of Environment
and Climate Affairs as the two best parts of
the government sector passed plan with an
indication of the system operator and the
granting of a certificate for each of the Arab

Company for logistics solutions company Khalili
United Enterprises.

Customs Exhibition

On the sidelines of the celebration, Major
General Assistant of Inspector General of Police
and Customs, for Operations, the sponsor for the
occasion, accompanied by the attendance, on
a tour of the customs exhibition, which tells the
history of the emergence of Omani customs, and
the exhibition embodies the contents of the role
played by the Directorate General of Customs
Since its existence, and achievements of if.
The exhibition also contains seized prohibited
materials, the role of the Directorate General
of Customs in supporting the economy and
countering smuggling and trade fraud.
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Honoring Customs (Sohar Port) as the
best customs port of 2018

The ceremony activities started with a
speech delivered by Colonel Khalifa bin
Ali Al-Siyabi, Director General of Customs,
in which he clarified that the Royal Oman
Police represented by the Directorate
General of Customs continues the process of
development and modernization in various
aspects of customs work, noting a number
of steps that the Directorate General of
Customs activated during the last period.
Towards facilitating customs procedures and
flowing of movement of trade, including the
implementation of the Council of Ministers
decisionto establish asingle inspection station
fully integrated with Bayan system setting
a comprehensive system for measuring the
actual performance of customs in the field
of trade facilitation, control of ports and
developing a comprehensive cooperation
way with all agencies related to customs
work to simplify procedures and provide the
best services.

Customs Inifiatives

Colonel Director General of Customs;
referred to a number of initiatives launched
by the Directorate General of Customs, most
notably; the authorized economic operator
initiative, investment warehouses pending
customs duties and free customs clearance
in order to enhance partnership with private
sector institutions and facilitation the flow
of goods, and encourage investment to
achieve the best levels of services and
facilities to the trade community.
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The best customs clearance company

A video clip of the word of the Secretary-
General of the World Customs Organization
was presented on the occasion of the
celebration of the World Customs Day. He
spoke about the organizations slogan for this
year, whichis (smart borders for the smoothness
of tfrade, travel and transportation), indicating
the need to use modern technologies with
increased movement of goods and travelers,
that the customs performance be measurable
evaluation and ensure the safety and security
of the international supply chain.

At the end of his speech, the Secretary-
General called on all customs administrations
to celebrate the World Customs Day to review
the achievements made and plan for the
future diligently.

Customs Memory

This was followed by a presentation of
(Customsy Memory), a documentary film that
tells the extent of the development of customs
work in the Sultanate since the seventies era
through a series of interviews with retired
customs officers who document the stages of
the development of Omani customs in ferms
of capabilities and techniques used and the
extent of development of procedures and
customs legislation and services and facilities
provided to the commercial community by
the Directorate General of Customs according
to the variables of the global frade movement
and competition in attracting investments
and strengthening the fields of industry and
logistics.



Under the slogan (smart borders for the safety of trade, travel and transport)

Royal Oman Police celebrates the World Customs Day

} Inauguration of the first issue of the (Oman Customs) magazine

} A documentary film shows the history and development of customs work in the Sultanate
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The Royal Oman Police celebrated the World Customs Day 2019, which came under the slogan
(smart borders for the smoothness of trade, tfravel and fransportation).The ceremony was held at
the headquarters of the Directorate General of Customs in Muscat under the auspices of Major
General Hamad bin Suleiman Al Hatimi, Assistant, for Operations, of Inspector General of Police
and Customs, in the presence of a number of Excellences, senior Royal Oman Police officers,
representatives of government agencies and the private sector related to customs work.
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