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In 2020 The World Customs Organisation (WCQO) published two important documents which
focus minds on this ‘agile’ approach for Customs organisations.

* The Luxor resolution for a framework of standards for e-commerce and

* Immediate release guidance for e-commerce shipments.

Both documents call for modern Customs processing to incorporate measures which use
advanced and in many cases ‘pre arrival’ electronic data. This involves setting up Customs to
Business partnerships including what is known as ‘host to host’ transactions with considerations
for revised models of revenue collection. In other words, encouraging Customs organizations to
adopt an ‘agile’ approach to the fast moving world of e-commerce.

Bayan will be key to DG Customs Oman in its obligations of the Luxor resolution.

As of mid-2020 there were 38 express parcel / courier companies registered within the Bayan
system. Discussions between Customs and e-commerce business stakeholders all are already in
progress to complete a ‘host to host’ software integration programme which will allow for rapid
advanced data fransfer. This will enable Customs to access e-commerce manifests while the
shipments are sfill en route to Oman and before arrival, select on a risk basis shipments which
require inspection, allowing the rest of the e-commerce consignments to pass through Customs
control with only minimum processing.

Discussions are also in place between Customs and the e-commerce business community for a
range of measures within what is known as Memoranda of Understanding (MOU). Once agreed,
MOU’s will allow for Oman Customs to access business e-commerce systems worldwide to track
shipments of interest from origin, again facilitating e-commerce partners with rapid clearance
for compliant shipments. This facilitation measure will often result in goods not being required to
be presented to Customs, but delivered with speed direct to the customer in Oman.

=
REE



Mk Pogler Meeting the challenge of e-commerce

Customs expert

Formany of us, the familiar sight of trucks belonging to DHL or Fed Ex or Oman Post was something
that only a few years ago we would notice, but not really think too much about. Those frucks
were for ‘business’ users only. The person in the street had no real need to use the internet for
shopping for merchandise or performing a tfrade in goods, or buying that important electrical
item from overseas, because it was mostly available by paying a visit to the shops in the maill.
However shopping habits began to change and the convenience of on line shopping from
our own homes, without the need to step outside, was already increasing as the new decade
started. The Covid 19 global pandemic accelerated that growth, probably 5 fold in this year
(2020) alone. Now at the click of a button, instead of visiting the mall, many of us shop for
goods from spare parts for our cars, to toys for our kids, or clothes from all over the world to be
delivered at our door the next day. The age of e-commerce has arrived!

The very nature of e-commerce, is door- door delivery, at speed. The question for Customs is
how to accommodate the ever increasing volume of e-commerce and the need for quick
clearance, while maintaining control of a ‘soft’ less traditional ‘hard border’'2 The answer is by
adapting time consuming Customs processes to maintain control yet expedite these ‘express’
shipments. Customs has to become ‘agile’

The infroduction of the BAYAN ICMS in 2015, had already bought Oman Customs firmly into the
new millennium and it is this platform that will be the mainstay of a process of ‘agility’ for the
future, focusing on control while facilitating rapid clearance of e-commerce shipments.
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Psychotropic substances

Muscat International Airport customs seized
more than 2,460 psychotropic tablets, which were
discovered during the inspection and search of the
personal effects of travelers of Asian nationalities,
and the most prominent types of seized
psychotropic substances were: tramadol, prazolam
and clonazepam.

Alcoholic drinks

Investigation and Risk Assessment Department raids
a number of sites for expatriate workers that store
and sell alcoholic beverages. The seized quantity was
more than 21,800 bottles.

Tobacco and cigarette derivatives

Al-Wajajah Port customs foiled the smuggling
of more than 9,000 boxes of cigarettes and 960
kilograms of smoked tobacco, which were tightly
hidden among the cargo.
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The most important seizures
Customs ports in the Sultanate 2020

The kat drug

Customs officers of at Al-Mazyona customs port
department were able to foil the smuggling of large
quantities of kat in an operation that is the most

prominent of this year, as the seized quantity was
more than 400 packages, which were hidden inside
the trailer in a professional manner and covered with
an iron plate.

Heroin

The Customs Affairs Department revealed that it
had thwarted the smuggling of 1,765 kilograms of
heroin drug, which was professionally hidden inside
a mail package for vehicle spare parts, and in another
seizure, an amount of heroin was seized, which was
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hidden in a group of personal gifts professionally.

Site raid

The Investigation and Risk Assessment Department
raided a number of sites for expatriate workers that
store and sell restricted and forbidden cigarettes and
tobacco derivatives, resulting in the seizure of more
than 35,720 cigarette boxes and 935 kilograms of
tobacco products.
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> To calculate and determine customs tax in advance service:

Through the website the Directorate General of Customs launched an electronic service where this service allows to know the
percentage of preferential fees and charges in the event that agreements are applied after determining the country of origin and
knowing the requitements for permits and prior approvals for goods, procedures for restriction and prevention of goods before

import, in a new step of transparency in providing and facilitating Obtaining the information necessary to facilitate international
trade exchange.

This electronic service is available for institutions, companies and individuals permanently on the website of the Directorate Gen-
eral of Customs, and there will be no need for the commercial sector to review government agencies participating in single window
to obtain information, which saves time and effort on the parties to the commercial process in order to achieve the strategy of the

Directorate General of Customs in facilitating and simplifying procedures. This service can be used through the following link.

https://www.customs.gov.om/dgcportal/ar/business-services?artid=32756
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This electronic service provided through the website of
the Directorate General of Customs allows users to know
the customs tax before importing by entering some re-
quirements in a simplified manner. When entering the
name or code of the commodity and writing its value in
foreign currency, its quantity and origin, the system will
calculate the customs tax due on it. This setvice can be

benefited via the following link

https://www.customs.gov.om/dgcportal/ar/business-services?artid=32719
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> Remote clearance service:

Within the framework of the efforts made by the Di-
rectorate General of Customs to serve the commercial
community and contribute to limiting the spread of
Infectious diseases , the remote customs clearance
service has been launched in the form of not requir-
ing the owner of the goods or his representative (the
customs broker) to attend during the conduct of in-
spections in ports and airports, and to suffice with the

presence of the truck driver to the land outlet ports .

> Acceptance of documents:

The Directorate General of Customs, bearing in
mind, the exceptional circumstances related to the
spread of Corona disease, and in cooperation with the
concerned government bodies, releasing goods to ac-
cept the clearance of imported goods in the event that
the merchant is not able to obtain the necessary cer-
tifications for the original documents and invoices,
but it is sufficient to attach these documents electron-
ically through Bayan system and acceptance system
Written guarantee until it is brought in as an alterna-
tive to the financial guarantee stipulated in Clause (9)
of Article (1) of Resolution No. 38/2017 and Customs
Circular No. 37/2017.
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> Approving the indication of origin if the certificate of origin cannot be submitted :

The Directorate General of Customs has adopted the
indication of origin affixed to the goods, in the event
that it is not possible to bring the certificate of origin
with the necessity required to procedures related to
values, weights and validity of origin to avoid any le-
gal accountability, in order to achieve more facilities
for the commercial community to enhance the smooth

operation of international trade exchange.
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Initiatives and facilities for the commercial

community to counter the impact of Covid (19) ®-®-*

> Air waybill submission service electronically:

-

In order to facilitate and develop customs services
through Bayan electronic system and simplify the work
of transport companies operating in the airspace, the Di-

rectorate General of Customs launched an electronic air

waybill on the first day April, 2020, so that the air carrier
or the airport handling authority provides the shipping
documents, information and data mentioned in the orig-

inal policy electronically via Bayan system .

> Safe Customs Passage Initiative:

Directorate General of Customs launched the Safe Customs passage initiative within the framework of linking sea and

air ports, free zones and investment customs warehouses with safe customs routes to facilitate the movement of goods

between customs areas according to the following criteria.

Approving the use of freight agent lead instead of customs sealing in ports for containers destined for customs areas

(free zones and investment customs warehouses) located within a range not exceeding 50 km.
Granting the beneficiary companies, the privilege of accepting the written guarantee in the event of
direct import or export through the land, sea and air ports.

Define a list of safe customs lanes

- Connecting the port of Dugqm with the Special Economic Zone of Duqm
- Connecting the port of Salalah with Salalah airport

- Between investment customs warehouses
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