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The official customs posts now
are the true gates to Oman,
which are diversified customs
centers locating on land, sea
and air. These posts perform
their services with a high level
of accuracy and proficiency
and are equipped with the
latest equipment and modern
techniques.

The first organizational structure
of the Directorate General
of Customs was issued by
a decision of the Inspector
General of Police and Customs
No. 988/ on February 9, 1988
and then was amended with a
new structure issued in 1990.

On November 3, 2007, the new
stfructure of the Directorate
General of Customs was issued
by a decision of the Inspector
General of Police and Customs
No. (672007/), where new
departments were infroduced
in the Directorate General of
Customs such as (Customs
Affairs Department, Customs
Revenue Department, Customs

Cooperation Department,
Department of Tariffs and
Statistics, Department

of Investigation and Risk
Assessment, as well as customs
departments in provinces and
geographical areas).

Oman joined the World
Customs Organization (WCQO)
in 2000, which comprises of 182
members of countries to date.

The tasks and duties of the
Directorate General of Customs
are:

- Protecting Omani society
from the risk of entering the
forbidden substances into the
Sultanate.

- Participating in the imposition
of security and customs confrol
sites at the border crossings of
the Sultanate.

- Fighting smuggling, fraud,
commercial fraud and illegal
activities.

- Contributing to the
achievement of the objectives
of economic and trade growth
and investment.

- Providing the State Treasury
with  customs revenues in
accordance with the relevant
laws and regulations.

- Contributing to the flow of
frade.

The Directorate General of
Customs has achieved the first
place in the Gulf in the Cross-
Border Trade Index, according
to the World Bank’s 2020: Ease of
Doing Business Index. UNCTAD
ranked the Sultanate’s ports in
the first place in the world for
the speed of container ships
handling, according to the
United Nations Conference
on Trade and Development
«UNCTAD» index, with an
average  container  vessel
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survival fime of only 12,5 hours.
Oman has also advanced
five places in the world in the
logistics index to become the
third in Arab countries and 43rd
place in the world.

At the local level, the
Directorate General of Customs
has been awarded the Sultan
Qaboos Award for Mastery of
E-Government Services for 2018.
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Major Yaarub Hamed AlHinai
Head of Risk Assessment

Under the reign of the late
Sultan  Qaboos bin  Saeed,
customs was part of the Ministry
of Economy, one of the new
ministries established in 1971,
and in mid-1972 the General
Customs  Department  was
attached to the Ministry of
Finance just before transferring
its location which was called
then the “Furtha” in Muscat, to
the port of Sulfan Qaboos.

On January 1, 1975, customs
was again  transferred  to
the Royal Oman Police to
become  the Directorate
General of Customs, because
of the nature of customs work
combining maintaining security

and collecting customs duties,
which are complementary
elements for each other.

Today, the current Directorate
General of Customs resides in
Wilayat Al Seeb, in the airport
heights.

It is worth mentioning that

the development of the
Omani  Customs covered
all administrative sectors,

particularly legislative ones.

The first customs law in Oman
was issued in 1942 and carried
the name of (customs laws of
Muscat and Oman). This law
continued to take an effect until
the late Sultan’s decree (2278/)

The evolution of Oman customs

Omani customs between the past, the
present and the future, at a steady pace

of the Customs System Act was
issued in May 1978, followed by
the Unified Customs Actin 2003.

Development of border posts
for Omani customs:

The number of customs posts
in all parts of the Sultanate of
Oman during the past period
has reached approximately
forty, and the reason behind this
large number is due to several
factors, the most important
of which is the geographical
factor. Oman has a long coast
extending over the Arabian
Gulf, the Gulf of Oman and
the Arabian Sea, as well as the
geographical natural boarders
with its neighboring countries.
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Sites raided

Department of Investigation and Risk Assessment raided a number of sites
for expatriate workers that store and sell restricted and banned cigarettes and
tobacco derivatives, resulting in the seizure of more than 75,300 cigarette
boxes and 9900 kilograms of tobacco derivatives.

Unified Customs Law states under smuggling-Chapter 143/12 of (transporting
or possessing prohibited or restricted goods without submitting proofs
confirming their legalization import).

Punishment

Chapter 145/1 (If the smuggled goods are subject to high customs taxes
“duties”, then the penalty shall be a fine of not less than double the due
customs tax “fees” and not more than double the value of the goods and
imprisonment for a period of not less than one month, not more than a year
or one of these two penalties. Chapter 145/5 (Confiscation of the smuggled
goods or a fine judgment equivalent to their value when they are not seized).
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Most important seizures

Customs ports in the Sultanate 2021

Qat drug

@
Customs officers at the Al Mazyona port Customs were able to
thwart the smuggling of large quantities of Qat, as the seized quantity
amounted to more than 1,542 packages hidden at the base of the trailer
through a cavity specially designed for smuggling purposes.

Punishment under - smuggling - Chapter 143/7 of the Unified Customs
Law (discovery of unauthorized goods in one of the customs ports,
placed in caches with the intention of concealing them, or in gaps or
voids that are not usually designated to contain such goods).

Punishment under Article 145/1 of unified customs law; (If the
smuggled goods are subject to high customs taxes “duties”, the penalty
shall be a fine not less than double the due customs tax “duties” and
not more than double the value of the goods and imprisonment for a
period of not less than a month and not more than a year, or one of
these two penalties. Article 5/145 (Confiscation of the goods subject
of smuggling or a judgment equivalent to their value when they are not
seized).

° Undisclosed goods (customs evasion)
Sohar Port Customs seizes a different group of restricted, prohibited
and undisclosed goods with the intention of tax evasion.

Smuggling - Chapter 143/5 of the Unified Customs Law (not declaring
at the customs office the incoming or outgoing goods without a
manifest (competitive) cargo, without prejudice to the commercial
goods that travelers bring).

Punishment

Chapter 145/2 (As for other goods, the penalty shall be a fine not
less than double the due customs tax “duties” and not exceeding
the value of the goods, and imprisonment for a period of not
less than a month and not exceeding a year, or one of these two
penalties). Chapter 145/5 (Confiscation of the goods subject of
smuggling or a judgment equivalent to their value when they are
not seized).
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Marijuana drug

Central Postal Customs thwarted smuggling of a quantity of marijuana
that was hidden in a postal parcel, and the accused was arrested in
cooperation with the Directorate General of Narcotics and Psychotropic
Substances Control.

Smuggling - Chapter 5/143 of the Unified Customs Law (Not declaring
at the customs office the incoming or outgoing goods without a manifest
and without prejudice to the commercial goods that travelers bring).

Chapter 6/143 of the Unified Customs Law (goods bypassing the
customs office at entry or exit without declaring them).

Punishment

Penalty according to Penalties, Chapter 1/145 (If the smuggled goods
are subject to high customs taxes “duties”, the penalty shall be a fine
of not less than double the due customs tax “fees” and not more than
double the value of the goods and imprisonment for a period of not less
than a month and not more than a year or one of these two penalties.
Chapter 5/145 (Confiscation of the goods subject of smuggling or a
judgment equivalent to their value, if the goods are not seized).

® Alcoholic beverages

Al-Wajjajah Customs seized more than39,500 bottles of alcoholic
beverages, which were tightly hidden in different parts of the vehicle in
a big smuggling operation. Not declaring at the customs.

Smuggling - Chapter 7/143 of the Unified Customs Law (discovery of
unauthorized goods in one of the customs-ports placed in places with

| the intention of concealing them or in gaps or voids that are not usually
designated to contain such goods).

Punishment

Chapter 1/145 (If the place of smuggling is goods subject to high
customs taxes “duties”, the penalty shall be a fine not less than double
the due customs tax “duties” and not more than double the value of the

| goods and imprisonment for a period of not less than a month and not
more than a year, or one of these two.




Most important seizures =————————————
Customs ports in the Sultanate 2021

Customs is the first line of defense
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Qatar Customs launches (Kafih) campaign to report
customs violations:

In order to enhance the societal oversight role and transform integrity into a general culture in society,
the General Authority of Customs in the State of Qatar has provided an opportunity for community
members to submit reports and complaints about customs violations they are exposed to through
a service called kafih “Struggle” through hotline or the authority’s website services, during which
a person reports a customs violation, smuggling, tampering with customs documents, or providing
information that is useful in seizing a customs crime while preserving their personal data. The authority,
through this strategic project «Developing the Customs Intelligence Systemy, is developing systems to
ensure the establishment of a network of secret informants. It includes the mechanisms of their work,
their reward, and the necessary measures to preserve the confidentiality of their work and identity, as
well as to protect them from attempts of revenge.

— o

1


https://www.customs.gov.om/dgcportal/ar/home/
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Setting the electronic invoicing project <Fatoora>

The Zakat, Tax and Customs Authority in the Kingdom of Saudi
Arabia has launched the “Invoice” project. His Excellency Eng,
Suhail bin Muhammad Abanmi, Governor of the Zakat, Tax
and Customs Authority confirmed that the electronic invoicing
project “Fatoura” is one of the most prominent and ambitious
national projects led by the Zakat, Tax and Customs Authority,
which comes as an extension of various digital projects the
authority presented during its past years in implementation :
of the Kingdom’s vision and ambitious goals in achieving the e
desired digital transformation. Abanmi made it clear that the

«Fateora» project is in line with the latest developments in the worldss leading economies, and will have
a tangible impact on the national economy. He also said: ““The project will contribute to reducing the
hidden economys dealings and promoting fair competition, in addition to contributing significantly
to the efforts made by several government agencies to combat commercial cover-up. In addition to its
essential role in enriching the consumer experience.”

Commencing the “Money Disclosure” service electronically

The Directorate General of Customs in the State of Kuwait
launched the electronic funds’ disclosure service. This service
comes in the interest of the Directorate General of Customs to
expand the provision of services that have been going on for
years to facilitate the services through customs ports by land, sea,
and air. This launch aims to expand the mechanization programs
for both companies and individuals, and in light of policies and
directions. It enhances the completion of procedures with ease
and saves time without the need to move around.

The service includes features and improvements in the nature

https:/feservices.kgac.gov.kw

of the work environment in which these activities are audited and monitored, where it is now possible to
pre-authorize funds and complete procedures with ease and is available to all travelers to register form
data electronically. The service contains data and details of funds, and upon completion of registration
and acknowledgment of the validity of the data, the reference number is issued to start analysis and
control processes in advance.
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Launching of RasCargo project to detect contraband
items using customs dogs

The Federal Customs Authority in the United Arab
Emirates launched the «RasCargo» project to detect drugs
and explosive materials in shipments received at customs
ports using the sense of smelling of customs dogs.

RasCargo project works through modern technology to
detect contraband items, including drawing air samples
inside shipments, containers, large goods, wooden ships,
engines, large-sized machinery, and small and medium-
sized vehicles. The closed trucks are presented to the
customs dogs of the Customs Security Inspection Unit,

which in turn use their sense of smell to identify smuggled

narcotics and explosive materials and give certain signals in case of suspicion of the presence of those
materials.

Updated version of the electronic payment service for
customs taxes

Customs Affairs Authority in the Kingdom of Bahrain
has launched the updated version of the electronic
payment service for customs duties and taxes resulting
from customs data in cooperation with the Information
and e-Government Authority, with the aim of enabling

beneficiaries to pay all fees and taxes on their data set

in a single payment process. This will save time and
reduce costs, as this service will allow customers to pay
due fees and taxes within a period not exceeding 30
seconds.




Dr. Kunio Mikuriya The Secretary General
of World Customs Organization

in public administrations.
To build data ecosystems, or integrate existing systems, the

following enabling actions could be considered:

- Establishing formal data governance to ensure data relevance
and accuracy timeliness.

- Benefit from the standards set by the World Customs
Organization and other institutions with regard to data
coordination and exchange.

- Provide appropriate data management to ensure that the right
people have access to the correct data, and data protection
regulations are respected.

- Adopting progressive approaches, such as data analysis, to

collect data and successfully exploit it to drive decision-making.

A strong data culture enables people to ask questions, challenge
ideas, and rely on detailed insights, not just intuition or instinct,

to make appropriate decisions.

And in order to protect a data-driven culture, administrators need
to enhance their employees> data knowledge - in other words,
their ability to accurately interpret and analyze data.

Customs administrations should integrate data science into
their curricula for newly recruited staff and participate in the

development of distance learning courses to familiarize customs
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officers with data collection and analysis in order to shape a data-
driven culture Staff also need to understand the bigger picture
i.e. the impact of customs on effective protection of society,

facilitating trade and fair revenue collection.

On the other hand, Customs administrations are encouraged
to consider making use of data in their relationships with other
actors along the supply chain, as well as making data available
to the public and academia as a means to enhance transparency,
stimulate knowledge production and enable dialogue with civil

society.

Sharing data analysis with other government agencies increases
the visibility of customs in policymaking, and in obtaining needed
resources including donor funding, the dissemination of customs
data and information in society is part of governments) response

to the general demand for open governance.

To support Customs administrations, the WCO Secretariat has
put data-related topics on the agendas of several committees and
working groups, organized awareness-raising seminars, developed
e-learning modules, and formulated the WCO Data Analytics
Capacity Building Framework. In December 2020, the Council
also issued practical publications and articles published in the

WCO News Journal.

Furthermore, a community of experts has been created, under
the name BACUDA (Customs Data Analysts Task Team), which
brings together customs and data scientists with the goal of

developing data analysis methodologies.

The Secretariat will continue to investigate methods of data
collection and sharing among Customs administrations with
a view to enhancing the way they deliver capacity building and
will continue to conduct data-based assessments and work with

international experts to respond to requests for assistance.

Further measures will be introduced in the WCO data strategy
that the WCO Secretariat is currently working on. The ambition
will be to make data a common language between customs
administrations and between the WCO Secretariat and WCO
members. The way forward is not an easy one, and there will
inevitably be challenges along the way, but as we have learned the
customs community is united, strong, and more resilient in the

face of adversity.”



The organization’s mission and objectives:

The mission of the organization is to improve the effectiveness
of customs administrations around the world through the
development of international legal tools for the coordination
of customs systems and effective communication between the
Member States, and the movement of goods, people, and means
of cross-border transportation. The organization also provides a
capacity-building program and technical assistance to members as

a means of supporting modernization efforts.
Trade facilitation:

The role of the World Customs Organization related to trade
facilitation is concerned with facilitating trade and avoiding
unnecessary trade restrictions, and the World Customs Organization
believes that this can be achieved by applying modern methods
and techniques and raising the efficiency of controls in a globally
coordinated manner. The WCO came into effect in 1974, followed
by the revised Kyoto Agreement in 1999 which is considered the
main tool for trade facilitation of the Wotld Customs Organization,

standards, and capacity development programs.
Celebrating World Customs Day:

World Customs Day has been held on January 26 since 1953, when
the inaugural session of the Customs Cooperation Council (CCC)
was held in Brussels, Belgium. Seventeen European countries
attended this session, and in1994, the name (CCC) was changed to
the World Customs Organization (WCO), and today the customs
administrations are composed of 183 member states of the World

Customs Organization.

Objectives of the celebration of World Customs
Day:

On International Customs Day, customs administrations organize
activities for employees where officers of customs administrations
are honored for their good service. Workshops and conferences
are held focusing on the theme and slogan of the year, and the
challenges facing administrations and employees. It also organizes
public awareness events through which it educates the public about

Customs work and its roles.

The International Customs Day is also used to improve the

effectiveness and efficiency of members of customs administrations

|-

around the world. It is also used to achieve the objectives related

to customs work at the international level; in addition to collecting
international trade statistics, improving revenue collection and

protecting society and homeland.

Speech of the Secretary-General on the
occasion of World Customs Day 2022:

The Secretary-General of the World Customs Organization gave

a speech on the celebration of World Customs Day, saying:

“The World Customs Organization is celebrating World
Customs Day 2022 under the theme Scaling up Customs» Digital
Transformation by Embracing a Data Culture and Building a
Customs Data Ecosystenv. The customs community will focus
on how to operate in a fully digital environment and create an
operating model that captures and exploits data from across the

trading ecosystem.

Over the years, digital technology has developed rapidly and
Customs can now make use of other government agency data,
commercially available databases, and open-source information
platforms such as digital global public records and multilingual

Nnews sources.

The extent to which data can be used effectively depends on many
factors surrounding data ethics, including privacy, commercial
confidentiality, legal issues regarding the use of data by customs

and tax administrations, and the importance given to innovation



Celebrating World
Customs Day

World Customs Organization:

It 1s an intergovernmental organization based in Brussels, Kingdom of Belgium.
It was established in 1952 under the name of the Customs Cooperation

Council. Today, the organization includes 183 members from various customs
administrations around the world.

s 1




WORLD CUSTOMS ORGANIZATION

Embracing a Data Culture and Building a Customs Data Ecosystem.



http://www.wcoomd.org/
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Then, the Royal motorcade headed to the celebration grounds, flanked by a cavalcade of senior
horsemen of the Royal Oman Police. There, His Majesty the Sultan was received by Lt Gen Hassan
Mohsin al Shraiqi, Inspector General of Police and Customs.

When His Majesty the Sultan mounted the Royal Dais, columns of the graduate officers gave the
military salute to His Majesty the Sultan. Then, the ROP band played the Royal Anthem.

After that, the commandant of the graduates’ column stepped forward, requesting His Majesty the
Sultan to give the signal to start the military parade in slow motion. Passing in front of the Royal
Dais, the column performed the military salute to His Majesty the Sultan. Then, top graduates came
forward to receive the Sword of Honour from His Majesty Sultan Haitham Bin Tarik, the Supreme
Commander.

Then, the graduating officers of the 44th batch passed over the colours of the Sultan Qaboos Academy
for Police Sciences to the 45th batch of cadet officers. Then, the column chanted the ROP Anthem
“Humaat Al Haqq” and performed the oath of allegiance, proclaiming faith in the Almighty Allah and
allegiance to the nation and the Sultan. They pledged to diligently serve Oman and His Majesty the
Sultan and to keep vigilance on the security of the country’s citizens and residents. Then, the graduates
performed the military salute to His Majesty Sultan Haitham Bin Tarik, the Supreme Commander.
The ROP band played the Royal Anthem signaling the conclusion of the parade.

After the ceremony, His Majesty the Sultan accepted a commemorative gift from the ROP. Lt Gen Al
Shraiqi had the honour of presenting the memento to His Majesty the Sultan.

d



His Majesty the Sultan Patronized
the Celebration of the Royal Oman
(5th of January) Police Annual Day

His Majesty Sultan Haitham Bin Tarik, the Supreme Commander, presided
January) and the graduation 5) over the celebration marking Police Day
of new batches of officers. The event took place at the parade grounds
.of the Sultan Qaboos Academy for Police Sciences in Nizwa

Upon his arrival to the Wilayat of Nizwa, His Majesty was accompanied by a fleet of Police motorcycles
to the gate of the Sultan Qaboos Academy for Police Sciences where a Guard of Honour performed
the military salute to His Majesty the Sultan — May Allah protect him.
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https://www.youtube.com/channel/UCQ00cHs9Y2zAep9ZEbsMbHA
https://www.instagram.com/omancustoms/?utm_medium=copy_link
https://twitter.com/omancustoms
https://www.customs.gov.om/dgcportal/ar/home/

